What is a Teleclass?
It's simply a phone call that connects participants
for a continuing education class without the
inconvenience, time, or expense of traveling to a
central site.

How Does It Work?
Before the teleclass you will receive an email or
fax with the toll-free phone number and class
handouts. On the scheduled date and time of
you dial into the teleclass line.

How Will | Receive my Certificate of

Completion?
Certificates of Completion are emailed or mailed.

NO partial hours are given for teleclasses.
Participants must complete BOTH days for
those classes that are scheduled for 2 days.

Cancellation Policy
A refund minus $25 handling fee, or credit for a
future seminar, may be issued if cancellation is 7
days prior to the teleclass date.

Replacement Certificates
Requests for replacement certificates or
verification of attendance must be made in writing.
Requests will be processed within 14 days. There
is a $25 fee for replacement certificates or to
verify attendance at a seminar.

Seasons Seminars, Inc. is a Preferred

Provider of professional continuing education
m with the National Association of Boards of
Examiners of Long Term Care

Administrators (NAB) and has approved

these programs for the number of clock hours listed under their
sponsor agreement with NAB/NCERS. State licensure boards,
however, have final authority on the acceptance of individual
courses.

The Texas State Board of Social Worker Examiners has
issued a sponsor number to Seasons Seminars, Inc. as a
Social Worker Continuing Education Provider.

Seasons Seminars, Inc. is an approved provider of continuing
nursing education by the Texas Nurses Association, an
accredited approver by the American Nurses Credentialing
Center's Commission on Accreditation.

Courses indicated for ALF Directors meet the criteria for
renewal of the CALM certificate from Texas State University
(formerly Southwest Texas State University), or CHERS, as
well as the requirements of TDADS facility licensure.

Courses indicated for Activity Directors meet the criteria for
continuing education required by TDADS. These programs
also meet the criteria for continuing education required for
recertification by NCCAP.

PERSON-CENTERED CARE SERIES

Person-Centered Care: Culture Change in Action
July 27-28 8:30 AM - 10:00 AM
3 CEUs - A, ALF, SW, AD, N
1. The key components of person-centered care
2. Approaches for implementing person-centered care

Creating Communities: The Key to a Home-like

Nursing Home

August 24-25 8:30 AM -10:00 AM
3 CEUs - A, ALF, SW, AD, N

Defining home-like

Approaches for creating a home-like atmosphere

Approaches for creating a home-like physical

environment

Rl

Staff Teams: Instruments of Person-Centered Care
September 21-22 8:30 - 10:00 AM
3CEUs - A, ALF, SW, AD, N
1. The role of staff teams in person-centered care
2. Developing blended and balanced teams

Celebrating Change: Committing to Person-Centered
Care
October 26-27 8:30 -10:00 AM
3CEUs-A, ALF, SW, AD, N
1. Assessing your staff’s readiness for change
2. Approaches for an effective change process
3. Strategies for successful communication of changes

Person-Centered Care in the Regulatory Environment
November 16-17 8:30 - 10:00 AM
3 CEUs - A, ALF, SW, AD, N (3 hours Ethics)

1. The history of regulatory support for person-centered
care

2. Overview of regulations that support person-centered
care

3. Strategies for maintaining compliance

DEMENTIA SERIES

Efficient, Effective Dementia Care Staff Training
August 5-6 8:30 AM - 10:00 AM
3CEUs -A ALF, SW, AD, N
1. The benefits of effective dementia care training
for staff
2. Strategies for quick, easy and effective staff
training

Helping Families Have Meaningful Holiday visits
with Residents with Dementia
October 7-8 8:30 AM - 10:00 AM
3CEUs - A ALF, SW, AD, N
1. Strategies for adapting and creating new holiday
traditions
2. Approaches for helping set realistic expectations
3. Strategies for minimizing stress

Caring for the Dementia Resident’s Family
December 2-3 8:30 AM - 10:00 AM
3CEUs-A ALF,SW, AD,N
1. The impact of dementia on the family caregiver
2. Strategies for supporting the family member of a
dementia resident

2010 Regulatory and Best Practices Update
December 7-8 8:30 -10:00 AM
3CEUs-A, ALF, SW, AD, N
1. Federal and state regulatory changes in 2010
2. Best practice trends issued in 2010

ACTIVITY/QUALITY OF LIFE SERIES

Establishing an Environment for Staff Support of the
Activity Program
August 11 8:00 - 10:00 AM
2CEUs-A,ALF, SW, AD, N
1. The activity department's role in developing a
supportive staff
2. Understanding the components of motivation
3. Developing a plan for increased support

Making Connections with Residents with Dementia
November 10 8:00 - 10:00 AM
2CEUs - A, ALF, SW, AD, N
The use of specialized life story assessments
2. Strategies for communication and engagement
with those with dementia
3. Creating opportunities for success with activities

N

CEUs
A-Administrator, ALF-Assisted Living Manager,
SW-Social Worker, AD-Activity Director, N-Nurse

Self study programs available.
For more information: www.seasons-seminars.com.

WHAT PARTICIPANTS ARE SAYING ABOUT TELECLASSES
“I learned a lot and really enjoyed it. It was easy.”

The teleclass “was different than | expected. | would
recommend it to everyone. | learned a lot of points that |
will put into practice.”

“I think these are excellent courses and opportunities to
complete our hours.”




REGISTRATION FORM
Teleclass Summer-Fall 2010
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e 1Class $69 « 2 or more classes - $62 each
o Late Registration Fee - $75 each (less than 2 weeks

before the class)
Person-Centered Care (July 27-28)
Staff Training - Dementia (August 5-6)
Creating Communities (August 24-25)
Staff Teams (September 21-22)
Holiday Visits - Dementia (October 7-8)
Celebrating Change (October 26-27)
Regulatory Support (November 16-17)
Famililes - Dementia (December 2-3)
2010 Regulatory Update (December 7-8)

e 1Class $45 « Both classes - $40 each
¢ Late Registration Fee - $50 each (less than 2 weeks

before the class)
Staff Support for Activities (August 11)

Connecting with Dementia (November 10)
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TOTAL DUE

Payment by check or credit card | [l Email - please
to: Seasons Seminars, Inc. provide above

911 20th Street
Plano, Texas 75074
Fax # 972-881-9333

Please send class
materials by:

[ Fax - please
provide above

1 VISA [0 MC [ Discover [1 AMEX
Card Number

Expiration Date
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Signature

TELECLASSES
SCHEDULE

CEU’S PROVIDED FOR:

¢ Administrators

 Social Workers

e Nurses

e Assisted Living Directors
e Activity Directors

Summer-Fall 2010

Seasons Seminars, Inc.
The Leader in Healthcare Continuing Education
972-422-1513
www.seasons-seminars.com



